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THE ETHICAL CODE PROGRAM

The.Ethical Fundraising and Financial Accountability Code.

(Ethical.Code).sets.standards.for.charities.in.the.areas.of.

fundraising.and.financial.reporting.practices..It.was.developed.

by.Imagine.Canada.in.consultation.with.charities.across.the.

country..The.current.version.was.released.in.the.fall.of.2007.

and.revised.in.the.fall.of.2008..The.Ethical.Code.is.reviewed.

annually.to.ensure.that.it.remains.timely.and.relevant.

Any.charity.may.use.the.Ethical.Code.to.improve.and.monitor.

its.fundraising.and.financial.reporting.practices..

Charities.wishing.to.make.a.public.commitment.to.ethical.

fundraising.and.financial.accountability.may.apply.to.join.the.

Ethical.Code.Program..Program.participants.are.authorized.to.

use.a.trustmark.that.signals.to.donors.that.they.comply.with.

the.Code’s.standards..
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The.Ethical.Code.Program.is.generously.supported.by:

©.2009.Imagine Canada   

2.Carlton.Street,.Suite.600,.Toronto,.ON,.M5B.1J3.

TEL:.(416).597-2293.x.228...1-800-263-1178.x.228...

FAX:  (416).597-2294...EMAIL:.code@imaginecanada.ca



HOW THE PROGRAM WORKS

To.join.the.Ethical.Code.Program,.charities.must.complete.an.application.

form.and.submit.supporting.documentation.and.the.appropriate.fee..More.

details.about.the.application.requirements.can.be.found.in.the.Ethical.Code.

Program.Application.

PROGRAM REQUIREMENTS

ANNuAL REpORTINg pROCESS  
Each year, participants are required to 
submit updated financial statements and 
complete a short report outlining:..
•...the.number.and.types.of.complaints.

received.related.to.the.Ethical.Code,.

•...any.concerns.raised.by.regulators.over.the.

previous.year,.and.

•...confirmation.by.the.Executive.Director/CEO.

that.the.Code.is.still.in.use.and.that.new.staff..

and.board.members.have.been.provided..

with.a.copy.

BIENNIAL RENEwAL 
Every two years, participants must renew  
their participation in the Program by:.
•...passing.a.new.board.resolution.renewing..

their.commitment.to.the.Code,

•...submitting.updated.financial.statements,..

T3010.filing,.and.annual.report,

•..signing.a.new.licence.agreement,.

•..submitting.the.biennial.fee,.and.

•..completing.a.questionnaire..

PROGRAM RESOURCES

Imagine.Canada.has.developed.a.number.of.resources.designed.to.help.

charities.implement.the.Ethical.Code..Resources.include.an.Interpretation 

Guide.with.guidelines.and.definitions..The.Guide.will.continue.to.be.

expanded.and.is.available.online.(http://www.imaginecanada.ca/files/en/

ethicalcode/ethical_code_intrepretation_guide_20081008.pdf).....

Other.resources.available.online.include.FAQs.and.a.template.to.assist.with.

presenting.the.Ethical.Code.to.boards.of.directors.or.senior.staff..Visit.the.

Ethical.Code.website.(www.imaginecanada.ca/en/ethicalcode).for.these.

resources.as.well.as.the.most.up-to-date.list.of.Program.participants.

Canadian Federation of 
Humane Societies

YwCA Vancouver

�    ETHICAL CODE HANDBOOK   ABOuT THE ETHICAL CODE    �

Compliance.with.the.Ethical.Code.is.monitored.through.a.complaints-based.

process..Members.of.the.public,.donors.and.other.stakeholders.may.lodge.

a.complaint.concerning.any.Program.participant..Complainants.will.be.

encouraged.to.discuss.their.concerns.directly.with.the.charity.involved...

If.the.situation.cannot.be.resolved.in.this.way,.the.Ethical.Code.Committee.

will.receive.and.review.the.complaint.and.deliver.sanctions.if.necessary..

The.Ethical.Code.Committee.is.an.arms-length.body.comprised.of.experts.

in.matters.related.to.fundraising.and.financial.reporting..In.addition.to.

reviewing.complaints,.the.Committee.can.informally.review.practices.and.

answer.questions.related.to.the.Ethical.Code..

The.full.process.to.review.and.manage.complaints.is.laid.out.in.the..

Protocol for Complaints.that.can.be.found.on.the.Ethical.Code.website.

(www.imaginecanada.ca/en/ethicalcode).
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Approved.by.the.Imagine.Canada.Board.of.Directors.in.September.2008.
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CNIB
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Save the Children Canada
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TORONTO OTTAWA CAlGARY

2.Carlton.Street. 130.Albert.Street. 855.2nd.Street.S.W.

Suite.600. Suite.1705. Suite.1800

Toronto,.ON.M5B.1J3. Ottawa,.ON.K1P.5G4. East.Tower,.Bankers.Hall

Phone:.416-597-2293. Phone:.613-238-7555. Calgary,.AB.T2P.2S5

Toll-Free:.1-800-263-1178. Toll-Free:.1-800-821-8814. Phone:.403-645-3086

Fax:.416-597-2294. Fax:.613-238-9300. Fax:.403-645-6563

Email:.code@imaginecanada.ca  ........................Web:.www.imaginecanada.ca

ABOUT IMAGINE CANADA

Imagine.Canada.is.a.national.charitable.organization.that.looks.into.and.out.for.

Canada’s.charities.and.nonprofit.organizations..We.deliver.research.that.puts.the.

sector.on.the.map.and.raises.its.profile.in.the.minds.of.Canadians..We.influence.

public.policy.and.build.support,.encourage.collaboration.and.engagement.

from.businesses,.government.and.individuals..And.we.deliver.tools,.resources.

and.networking.opportunities.directly.to.nonprofits.and.charities.to.build.and.

strengthen.the.sector.one.organization.at.a.time..Together,.they.contribute.to.

social.progress.and.vibrant.communities.

To.join.the.Ethical.Code.program.or.for.more.information.visit..

our.website.at.www.imaginecanada.ca/en/ethicalcode,..

call.(416) 597-2293, ext. 228.or.email.code@imaginecanada.ca..?


